
Karen Adams
President & CEO
Fundserv Inc.

Karen is the CEO of Fundserv, the technology 
platform and settlement engine at the heart of 
the Canadian investment industry. Karen was 
recognized in 2017 as one of Canada’s Top 100 
Most Powerful Women by WXN and was voted CEO 
of the Year by Wealth Professional in 2019. 

Karen spent most of her career overseas including Mumbai, Shanghai, Hong Kong, 
Beijing, Seoul, Dubai and London. Her first CEO role was with HSBC Jordan where 
she took the reins of the bank just as the global financial crisis hit in September 
2008. Fundserv is her 4th career CEO role, contributing to her reputation as a 
change leader adept at managing large technology transformation projects. 
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